Legal Notices

TERMS AND CONDITIONS FOR USE OF THE PNB WEBSITE

THE PACIFIC NATIONAL BANK WEBSITE (“PNB WEBSITE”), AND ANY SERVICES PROVIDED IN
CONNECTION WITH THE PNB WEBSITE, ARE PROVIDED EXPRESSLY SUBJECT TO THE TERMS
AND CONDITIONS DESCRIBED HERE, AS WELL AS TO THE TERMS AND CONDITIONS OF THE
PACIFIC NATIONAL BANK INTERNET BANKING AGREEMENT (COLLECTIVELY THE “PNB
WEBSITE TERMS”). PLEASE READ ALL OF THE PNB WEBSITE TERMS CAREFULLY. BY
ACCESSING THE PNB WEBSITE YOU AGREE TO BE BOUND BY THE PNB WEBSITE TERMS. THE
PNB WEBSITE TERMS ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE. ANY USE
OR ACCESS OF THE PNB WEBSITE AFTER ANY CHANGES ARE MADE TO THE PNB WEBSITE
TERMS WILL CONSTITUTE YOUR ACCEPTANCE OF THE REVISED PNB WEBSITE TERMS.
THEREFORE, YOU SHOULD PERIODICALLY REVIEW THE PNB WEBSITE TERMS. YOU SHOULD
IMMEDIATELY DISCONTINUE USING OR ACCESSING THE PNB WEBSITE IF YOU DO NOT AGREE
TO THE PNB WEBSITE TERMS.

CONTENT

The information contained on the Pacific National Bank website (the “PNB Website”) is for informational
purposes only. Pacific National Bank (also referred to as “we”, “us”, or “our”’) may, from time to time,
change, add, revise, update, or delete the information, products or services described on the PNB
Website or discontinue the operation of the PNB Website at any time, without providing prior notice to you
and without any liability to you. Any information we publish on the PNB Website that is dated shall be
effective from and after its date of publication. Pacific National Bank does not undertake, and it expressly
disclaims, any obligation or responsibility to update, revise or amend any information contained on the
PNB Website. The PNB Website, and any products or services described herein, are not intended to be
distributed to, made available to, or used by any person or entity in any jurisdiction, state or country
where such distribution, availability or use would violate applicable law.

DISCLAIMERS OF WARRANTY

THE INFORMATION CONTAINED IN OR ACCESSED THORUGH THE PNB WEBSITE IS PROVIDED
“AS IS” AND “AS AVAILABLE” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR
IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN ADDITION, NO
WARRANTY IS MADE THAT OPERATION OF THE PNB WEBSITE SHALL BE FREE OF ERRORS
OR OMISSIONS, VIRUS-FREE OR UNINTERRUPTED. REFERENCES TO ANY ENTITIES AND TO
THEIR SERVICES AND PRODUCTS ARE PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESSED OR IMPLIED. IN NO EVENT SHALL PACIFIC NATIONAL BANK BE LIABLE
FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR
ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER
OR NOT PACIFIC NATIONAL BANK IS ADVISED OF THE POSSIBLITY OF DAMAGE, OR ON ANY
THEORY OF LIABILITY ARISING OUT OF OR IN CONNECTION WITH THE USE OR UNAVILABILITY
OF THE PNB WEBSITE, THE INACCURACY OF ANY INFORMATION CONTAINED ON OR
AVAILABLE THROUGH THE PNB WEBSITE, OR ARISING OUT OF ANY INFORMATION
CONTAINED ON OR AVAILABLE THROUGH THE PNB WEBSITE.

PERMITTED USE

Unauthorized use of the PNB Website and any Pacific National Bank systems, including but not limited to,
unauthorized entry into Pacific National Bank systems, unauthorized use of passwords or misuse of any
information posted on the PNB Website is strictly prohibited. You agree that you will not use the PNB
Website for any illegal purpose. You further agree that you will not transmit any unlawful, harassing,



libelous, abusive, threatening, obscene or other derogatory information through the PNB Website. Use of
the PNB Website may be monitored, tracked and recorded, and by accessing and using the PNB
Website, you expressly consent to such monitoring, tracking and recording.

SUBMISSIONS

Pacific National Bank is not seeking or accepting unsolicited ideas, suggestions or materials relating to
the development of services and products. Any information you transmit to Pacific National Bank via the
PNB Website or via e-mails to Pacific National Bank that contain unsolicited ideas, suggestions, or
materials will be considered non-confidential and non-proprietary. Any such information shall be and
shall remain the sole and exclusive property of Pacific National Bank and Pacific National Bank shall have
no obligation with respect thereto. Pacific National bank may copy, disclose, distribute, incorporate, and
otherwise use such communications for any purpose whatsoever, whether commercial or non-
commercial, without compensation.

THIRD PARTY SITES

The PNB Website may contain links to websites owned, operated or controlled by third parties (“Third
Party Sites”). Any links to Third Party Sites are provided solely for convenience purposes only. You
acknowledge that: (i) Pacific National Bank has no control over the content contained on such Third Party
Sites; (ii) Pacific National Bank makes no warranties, either express or implied, concerning such Third
Party Sites including, without limitation, warranties of merchantability, fitness for a particular purpose or
non-infringement; (iii) Pacific National Bank does not endorse or guarantee the products, information,
opinions, ideas, or services offered at such Third Party Sites; and (iv) Pacific National Bank is not liable
for any failure of the products or services advertised or provided on such Third Party Sites.

INDEMNIFICATION

YOU AGREE TO INDMENIFY AND HOLD PACIFIC NATIONAL BANK AND OUR SERVICE
PROVIDERS HARMLESS FROM AND AGAINST ANY AND ALL CLAIMS, DEMANDS, LOSSES,
CHARGES, EXPENSES, LEGAL FEES, COSTS AND LIABILITIES OF WHATEVER KIND OR
DESCRIPTION, INCLUDING, WITHOUT LIMITATION, REASONABLE ATTORNEYS FEES AT ALL
LEVELS, ARISING OUT OF OR RELATED IN ANY WAY TO YOUR USE OF THE PNB WEBSITE,
YOUR VIOLATION OF THESE TERMS AND CONDITIONS OR YOUR INFRINGEMENT OF ANY
INTELLECTUAL PROPERTY OR OTHER RIGHT OF ANY PERSON OR ENTITY BY MEANS OF THE
PNB WEBSITE.

COPYRIGHT & TRADEMARKS

All information contained on or available through the PNB Website is protected by copyright law in the
United States of America. The name Pacific National Bank is a trademark of Pacific National Bank. The
information contained in the PNB Website is owned by Pacific National Bank (unless otherwise indicated).
You may not copy, transmit, display, distribute, license, modify, alter, reproduce, sell or publish such
information, or use such information for commercial purposes, without the express written consent of
Pacific National Bank. You may download or copy information from the PNB Website solely for your
personal, non-commercial use, as long as you do not remove any copyright, trademark or other notice
that may be contained in the downloaded or copied information.

MISCELLANEOUS

The Terms and Conditions described herein are not intended to alter, affect or amend any terms and
conditions between you and Pacific National Bank that are applicable to a particular product or service. In
the event of a conflict, the terms and conditions applicable to the particular product or service shall



govern. You acknowledge and agree that no oral representations by a Pacific National Bank
representative may vary, modify or amend these Terms and Conditions. No failure or delay by us in
exercising any right or remedy hereunder shall constitute a wavier thereof. If any provision of these Terms
and Conditions is deemed to be invalid or unenforceable, in whole or in part, then, to the extent possible,
all of the remaining provisions of the Terms and Conditions contained herein shall remain in full force and
effect.

COPYRIGHT © PACIFIC NATIONAL BANK 2011. ALL RIGHTS RESERVED.
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